e

Transforming Retail: Enhancing

Customer Service with Generative
Al on Google Cloud

A Google Cloud Solution by
Inflexion Analytics
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GENERATIVE Al - CUSTOMER SERVICE AUTOMATION

Generative Al plays a pivotal role in the retail sector by facilitating the automation of customer service
processes, primarily attributable to its adeptness in crafting responses that closely mimic human
communication and generating content with a high degree of sophistication.

WHY GENERATIVE Al TO IMPROVE RETAIL OPERATIONS

Generative Al isn't just automating tasks; it's orchestrating a 2% boost in
annual revenue—$400 billion to $660 billion. By freeing teams from the
mundane, it transforms operations, allowing focus on critical tasks. It's not just
innovation; it's a symphony of productivity.

CURRENT CHALLENGES

Traditional Al excels at historical and straightforward questions fromm common datasets but falls short in
synthesizing internal and external data for complex queries. Its limitation lies in the inability to integrate
diverse data sets effectively, emphasizing the need for more advanced Al solutions.
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INFLEXION ANALYTICS APPROACH FOR GENERATIVE Al ON
GOOGLE CLOUD

We understand that Generative Al holds the potential to
address several challenges in retail operations and customer
services. We specialize in transforming retail operations
through advanced Generative Al technologies on Google
Cloud.
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Automatically condense lengthy customer interactions into concise summaries.

Provide instant responses to common queries, improving customer service efficiency.

Generate step-by-step guides or troubleshooting tips to help customers resolve issues
independently.

B g Implement Generative Al to streamline the returns and refunds process by automating the
handling of return requests, ensuring efficiency and consistency.

Enable Al systems to provide real-time updates on order status, shipment tracking, and
delivery information, reducing customer inquiries and enhancing transparency.

Handle inquiries and process orders during non-business hours, catering to a global
customer base.

Inflexion Analytics specializes in leveraging advanced Google Cloud Generative Al technologies, notably
Vertex Al Search & Conversation to construct Al-driven chat interfaces and digital assistants resembling
human conversation, using foundational models and supporting audio and text. Explore the Future of Retail
with Inflexion Analytics.

Ready to start your journey?
Reach out to contactus @inflexionanalytics.com to explore how Generative Al - Customer Service
Automation can help your business.
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